
In January of 2008, 21-year-old Denise Amber Lee was abducted from her home while caring for her 
two young children. 

In the hours that followed, an enormous search was launched by area law-enforcement agencies. During 
that time, Denise somehow used her captor’s cell phone to call 9-1-1. At least four other 911 calls 
were made about the incident, including one from an eye-witness who stayed on the line for more than 
nine minutes, providing location details while following the captor’s vehicle.

There were at least four patrol vehicles located within one mile of the ongoing crime, but due to 
inefficiencies in the 911 Call Center, none of the officers were dispatched.

Denise’s body was found two days later.

Born from this devastating loss and the idea that no other family should go through the same experience, the 
Denise Amber Lee Foundation supports and promotes Public Safety Telecommunications through:

•	 Uniform Training
•	 Standardized Protocols
•	 Quality Assurance through Defined Measurable Outcomes
•	 Technological Advances to 911, with an Emphasis on Wireless Location

In addition, the foundation hopes the power of Denise’s story motivates and inspires 911 personnel, and reminds 
them how critical they are to everyday Public Safety.

To read Denise’s full story and learn more about how the Denise Amber Lee Foundation positively impacts Public 
Safety Telecommunications, visit deniseamberlee.org.
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Concept Seating is a proud partner of the Denise Amber Lee 
Foundation.  A portion of each chair sold to a Public Safety 
facility is donated to the foundation.


