% CONCEPT SEATING

Social Media
Guidelines

For Dealers & Reps 2021




THANK YOU

First, we want to thank you for the work you
do to promote Concept Seating. Our goal is to
provide knowledge and maintain brand
consistency. This guide includes resources
and our promotional policies regarding
Concept Seating products.
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EXPERTISE

We want to prove
ourselves as leaders
in the 24 /7 market by
demonstrating
knowledge on
ergonomics and
healthy sitting habits.

EXCELLENT
CUSTOMER
SERVICE

Be positive and
helptul when
interacting with
customers and

potential problems.

HONESTY

Be truthful when
interacting with
customers.

Sometimes we are
not the best fit for

them and that's okay.

HUMOR

Our goal is to make
content that is
lighthearted and fun.
Maybe even a little

sarcastic at times.




BRAND GUIDELINES
& ASSETS

Please help us protect our brand by
presenting your work in the most
appropriate way. Only use approved
brand assets from the dealer portal.
_0gos or images found elsewhere on the
web are not approved for use. All
outdated materials must be updated.
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SOCIAL MEDIA GUIDELINES

To ensure brand consistency, we encourage you to
share our existing content to your pages. We share
new content to all social media platforms at least
once per week. When mentioning our brand you
should tag us (@Concept Seating) so that your
customers can learn more about our products.

If you have suggestions for content to post on social
media, let us know. We are always happy to help.
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Write your own
caption
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exa m I e We got your badk. We’'ll save your butt. Whether you're leaning in or kicking back,
you can do it in style (and for years) in a chair from Concept Seating.

Call me for a demo...

o | _ - Tag our page in your post
#FPSAP #247 #FirstResponders #ThreeShifts #AlwaysOn #Dispatch #5ecurity
#Monitoring #Casinos #Tunnels #DOT #MNewsMedia #TVProduction

#LonferenceRooms

relevant hastags
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Meed exira support? We got your back!

Check out our adjustable lumbar at work. This feature is standard on all our

Post is shared from
Concept Seating's LinkedIn page

chairs.
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from LinkedIn



Brand Assets

To ensure high-quality resolution, please use images located in
the dealer portal. If you can't find something, have any technical
problems, or would like something created, let us know.
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OUR SOCIAL MEDIA ACCOUNTS
FOLLOW US!

@ConceptSeating

@ConceptSeating

@ConceptSeating
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@ConceptSeating




FOR QUESTIONS, HELP, OR
SUGGESTIONS

EMAIL

csmarketing@conceptseating.com



