
CONCEPT SEATING IRON HORSE
SEAT 
SUSPENSION

 Concept Seating (CSI) chairs are built with an Ergo Air Suspension 
System (EAS2) containing Dymetrol. 
• Dymetrol is a membrane suspension system that dissipates 

weight over the entire chair surface. The dissipation of 
weight allows for blood and oxygen to flow better to the 
lower extremities and keeps the occupant more alert and 
more comfortable.  

Iron Horse chairs are built with injection foam placed over a metal 
frame. 
• Foam has no dissipating weight qualities and will break down 

20% over time.

TESTING

• FNEW 83E-269 
• FIRA Standard 055:2005
• ANSI/BIFMA X .511 (bariatrics)

• ANSI/BIFMA X5.1 - All models 
• ANSI/BIFMA X5.11 -  5000 Series and Big & Tall  
• FNEW 83-269 - 4000 Series

ERGONOMICS

• Ergonomics of CSI chairs are based on a 40 year human 
factor study by the Henry Dreyfuss organization, a leader in 
ergonomic study. 

• Our goal is to fit the 3% female to the 95% male.  3% female is 
5’ 0” to 6’ 6” male.  

The Iron Horse chairs are ergonomically designed for 5’ 6” to 6’ 3”. 

PARTS

Easy to repair and/or replace parts. 
• Armrests on the CSI chairs can be taken off with a thumb 

screw. 
• The cover set on a CSI chair is replaceable. 
• 90% of repairs can be completed on sight.

Covers are not replaceable on Iron Horse chairs.

SAFETY 
CASTERS

CSI chairs are built with safety casters, which will not roll freely 
unless someone is sitting in the chair and over rides the spring 
mechanism. 
• This is beneficial for anyone that can’t always catch 

themselves, before sitting in a chair, once they have started 
downward.  

• The caster also has a two point connection rather than a 
casters standard one point. This reduces wobbles and noise. 

Iron Horse only offers hard or soft casters.

CYLINDERS

Cylinders are made to CSI custom specification.  Iron Horse cylinders are crimped.

WARRANTY “We give a Sit”

Frame                  10 years
All other Parts     6 years
Concept Seating warranty includes normal wear and tear. 

Frame                                       10 years 
Mechanical Components       5 years
Cushion/Fabric                         3 years
Unknown if the Iron Horse warranty covers normal wear and tear.

PRICE CS offers higher quality at a lower price point than Iron Horse  

The Concept Seating Chair is a higher quality chair, with a better 
warranty and a lower price point than the Iron Horse chair.

Iron Horse chairs are __% higher than a CSI chair and they have 
recently raised the price of the chair.  

Pricing is another advantage over Iron Horse
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